
INDUSTRY
LATEST

Keep up with the latest events and
industry news.  This month AME
Roundup, WIMBC 2020 Awards and
more. #educate.
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CAREER
CONNECT

Elevate your career this year!
Career connect is a new initiative
designed to connect WIMBC talent with
industry opportunities.  #connect.
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MEMBER
SPOTLIGHT

Every month WIMBC will shine the
light on  one of our many inspiring
members to gain some insights. 
 #empower. 
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MEMBER

' L Y N

A n g l i n

MABC and industry partners host another successful Mining Month
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Connect. Educate. Empower.

P r e s e n t s

BC Mining Month 
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INDUSTRY LATEST

The 2021 BC Mining Month hosted by the Mining Association of British Columbia, along with it's
industry partner organizations, delivered another successful month of education and activities to
commemorate the rich history of mining in the province of BC, and the vital role the mining sector plays
in future innovation to meet global decarbonization targets. 

A total of 19 online events took place, including the WIMBC Career Showcase, the Smithers and
Kamloops Exploration Group’s Panels, the MineralsEd scavenger hunt, PwC’s Annual BC Mining Report
and ESG panel, Britannia Mine Museum’s designed to fly/chemistry of clean-up, AME’s Awards Night,
the AME-Geoscience BC panel, Mining for Miracles, the Mine Safety Awards, Royal BC Museum’s @Home
We All Rock, MABC’s GVBoT Speech, a number of Op-eds, and three MABC Innovation and ESG panels.

W H A T ' S  H A P P E N I N G  T H I S  M O N T H
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D & I

 
board

Establish mentorship for

underrepresented groups

Mentoring is one of the most

effective diversity initiatives for

boosting underrepresented

groups into management roles.

d i v e r s i t y  &  i n c l u s i o n

A special thank you to
Vancouver artist  Monica
Gewurz for her generous
donation of the "Black Gold"
painting as a prize during BC
Mining Month.
About “Black Gold”; Painted
with acrylic mediums, sand,
ochre, ash and metallic paints
on a wood panel. “Black Gold”
is inspired by the myriad of
fascinating formations, cracks,
textures, colours and patterns
that occur on a gold bearing
geological formation. These
"beauty marks" result from
natural geological activity and
weathering over time, from
the creation of the Earth until
today. Visit Monica's online
gallery at:  mgdesigns.org

Monica
Gewurz   



CAREER CONNECT

One of WIMBC’s primary missions is to connect our members with industry opportunities.
  
The WIMBC member network is a collection of diverse, talented industry professionals.  If your
company has an active posting they would like to share, we encourage you to send it our way!  

Monthly submission deadline is the 5th day of each month.
                               

A R E  Y O U  H I R I N G ?   S H A R E  Y O U R  C A R E E R  P O S T I N G S  W I T H  U S !

email us @ 
info@wimbc.ca
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P L E A S E  S U B M I T  Y O U R  R E S U M E  T O :
J O B S @ B A R K E R V I L L E G O L D . C O M



CAREER CONNECT

email us @ 
info@wimbc.ca
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Engineering Manager - Mining & Metals



CAREER CONNECT

email us @ 
info@wimbc.ca
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A P P L Y  

W W W . F L U O R . C O M / C A R E E R S ? T A R G E T = C A N A D A



CAREER CONNECT

email us @ 
info@wimbc.ca
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Project Manager - Mining & Metals



CAREER CONNECT

email us @ 
info@wimbc.ca

 

 

J U N E  2 0 2 1 V O L  1  |  I S N  6

A P P L Y  

W W W . F L U O R . C O M / C A R E E R S ? T A R G E T = C A N A D A



CAREER CONNECT
A R E  Y O U  H I R I N G ?   S H A R E  Y O U R  C A R E E R  P O S T I N G S  W I T H  U S !

email us @ 
info@wimbc.ca
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CAREER CONNECT

email us @ 
info@wimbc.ca

G l o b a l  S e r v i c e  D e s k  T e c h n i c i a n

T e a m :  I n f o r m a t i o n  T e c h n o l o g y
G r a d e :  S u p p o r t
L o c a t i o n :  V a n c o u v e r
C l o s i n g :  T h i s  r o l e  h a s  n o  s p e c i f i c  c l o s i n g  d a t e .
R o l e  p o s t e d  -  3 : 3 1 p m ,  4 t h  J u n  2 0 2 1  P D T
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POSITION SUMMARY
Reporting to the Director, Global Technology, the Global Service Desk Technician will be the
first level of support by handling incoming queries and requests from end-users for
computer, smartphone, printer, and other related IT systems or hardware. They will also be
responsible for providing technical support to employees for network infrastructure and
internal systems software and hardware. Setup, maintain and troubleshoot workstations and
servers in a diverse environment. Maintains passwords, data integrity, and file system security
for the desktop environment. Communicates highly technical information to both technical
and non-technical personnel 

Perform in-person and remote support to users, including training, onboarding, and
offboarding.

Ensure timely resolution and escalation of incidents and communicate progress and
updates to end-users.

Develop and maintain documentation in the knowledge base system.

Record problems the user experiences, including steps to the resolution.

Track and maintain asset inventory and request replenishment as required.

Administer and maintain Active Directory user permissions and access rights.

Image new Windows 10 laptops and configure for end-user use.

Configure email on smartphones (iOS) via Microsoft InTune.

Uphold all security policies and procedures while adhering to SOX compliance
requirements.

Support the refresh and the review of the IT processes and procedures.

Interact with regional Service Desk teams to better align processes and best practices
across the organization.

Responsible for identifying shortcomings and implement continuous improvement
initiatives.

Participates in and supports various IT projects as they transition to day-to-day
operations.

Assist with server health checks and administration.

Provide after-hours support on occasion.

Perform additional duties as requested (e.g., during downtimes assist with projects).    

KEY RESPONSIBILITIES
The Global Service Desk Technician will be responsible for, but not limited to, the
following:



CAREER CONNECT

email us @ 
info@wimbc.ca
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Collaboration – We succeed together

Integrity – We are honest and do the right thing

Agility – We continuously assess, adapt, and navigate to the find solutions

Courage – We embrace the unknown and face changes head-on

Drive – We persevere through adversity, remaining committed to delivering on our
promises

VALUES

Minimum 1-2 years of working experience in a service desk or desktop support role.

Experienced in a busy IT Service Desk environment; using an IT Service Management
tool to create, update and manage tickets with precision and attention to detail.

Knowledge and ideally experience with ITIL.

Customer service orientation, strong interpersonal skills and the ability to develop
good working relationships with team members at all levels.

Strong organizational skills to prioritizing work, managing workload and triage tasks
effectively.

Ability to work collaboratively with the IT team to resolve user issues.

Office 365 user administration experience (creating and managing mailboxes,
security and email lists, user licensing).

Preference will be given to those with experience implementing or managing a
Global IT Service Desk.

QUALIFICATIONS, KNOWLEDGE & PREVIOUS EXPERIENCE REQUIREMENTS

A P P L Y

H T T P S : / / A P P . B E A P P L I E D . C O M / A P P L Y / D U X K 5 B D H A C ? U T M _ S O U R C E = % 5 B W I M B C



CAREER CONNECT

email us @ 
info@wimbc.ca
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CAREER CONNECT

email us @ 
info@wimbc.ca
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Our 2021 lunch & learn
series is underway! 
We have a great line up
of educational and
engaging  topics planned
to help foster your
continued success and
growth. We are always
open to new suggestions.  
If you have an idea or are
interested in presenting
a lunch & learn, we want
to hear from you!

Email us at:
info@wimbc.ca
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MEMBER

LUNCH & LEARN
SERIES


